
0
PENGADILAN NEGERI DONGGALA 

KELAS II
J a la n  V a tu b a la  N o . 0 4  D o n g g a la  

8  : ( 0 4 5 7  )  7 0 2 0 1 5 1  F A X  : ( 0 4 5 7 )  7 2 2 5 5  

w e b s i te  : p n - d o n g g a la .g o . id  

e m a i l  :d o n a a a la  p n @ v a h o o .c o . id

N o m o r W 2 1 .U 5 /M R .3 9 /P M P N - F o r m .S M M - 2 3 A / /2 0 1 7

T a n g g a l P e m b u a ta n 2 4  M e i 2 0 1 7

T a n g g a l R e v is i -

R e v is i  K e 0 0

T a n g g a l  E fe k t i f 1 2  J u n i  2 0 1 7

D is a h k a n  O le h K e tu a  P e n g a d i la n  N e g e r i  D o n g g a la  K e la s  II

LAPORAN SURVEI HARIAN BULAN APRIL 2024

No. MEJA PELAYANAN RESPONDEN KETERANGAN

S A N G A T  P U A S 7

1 . PIDANA 7 P U A S -

K U R A N G  P U A S -

T ID A K  P U A S -

S A N G A T  P U A S 4

2 . PERDATA 5 P U A S 1

K U R A N G  P U A S -

T ID A K  P U A S -

S A N G A T  P U A S 1 3

3. HUKUM 1 3 P U A S -

K U R A N G  P U A S -

T ID A K  P U A S

S A N G A T  P U A S 2

4. U M U M d a n  KEUANGAN 2 P U A S -

K U R A N G  P U A S -

T ID A K  P U A S -

S A N G A T  P U A S 2

5. E-COURT 2 P U A S -

K U R A N G  P U A S -

T ID A K  P U A S -

S A N G A T  P U A S -
6 . INZAGE NIHIL P U A S -

K U R A N G  P U A S -

T ID A K  P U A S -

S A N G A T  P U A S 2 9

JUMLAH 2 9 P U A S -

K U R A N G  P U A S -

T ID A K  P U A S -

Survey Tambahan:

No. DAFTAR PERTANYAAN KETERANGAN

1 . Apakah petugas kam i sudah m enerapkan  3S (Senyum , Sapa; Salam )?
S U D A H  T E R A P K A N  3S  : 2 9  

K U R A N G  T E R A P K A N  3S  : -  

T ID A K  T E R A P K A N  3S  : -

2 . Apakah  A nda  puas te rh a d a p  pe layanan  kam i?
S A N G A T  P U A S  :  2 9  

P U A S  : -  

K U R A N G  P U A S  : -  

T ID A K  P U A S  : -

3.
Apakah petugas kam i cakap dan in fo rm a t if  da lam  m em be rika n  

layanan?

S A N G A T  C A K A P /IN F O R M A T IF  : 2 9  

C A K A P / IN F O R M A T IF  : -  

K U R A N G  C A K A P /IN F O R M A T IF  : -  

T ID A K  C A K A P  /  IN F O R M A T IF  : -
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